FAQ's

See below for answers to our frequently asked questions. Have a question
you don't see answered here? No worries. Reach out to us by calling
800.999.7616 or email us at info@ohc.net and we will be happy to assist
you.

GENERAL QUESTIONS

How do | know | am purchasing sustainably sourced lumber?

As a third generation of lumbermen who respects the world’s forests and
wants there to continue to be timber for generations to come, we do our
due diligence to ensure that the lumber we procure is sustainably harvested.

We do this by visiting our supply chains regularly, complying with CITES, the
Lacey Act, and the laws of the foreign country.

Read our Environmental Statement here.

| am a contractor. Can | buy directly from you?

| am a project woodworker. Can I buy directly from you?

Because we are a supplier to distributors all over the U.S., we are not set up
to sell small quantities to the general public. We recommend that you find
the nearest retail location to assist with your needs. We're happy to provide
recommendations in your area if you call us at 800.999.7616.

How can | become a distributor of your products?
Our High Performance Lumber Products as well as other products we are
dealers for are sold in stores all over the nation.
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Please fill out the form here to have an OHC representative reach out to you to
discuss a distributor partnership.

Can | see a sample before ordering?
Yes, please click here to request a sample.

Does OHC require a minimum order?

| don’t see the profile | need on your website. Do you do customized
machining?

Absolutely! We have an onsite tool room and the expertise to create
custom knives to machine lumber exactly suited for your project.

What is the lead time for custom machined lumber?

What is the lead time for straight pull lumber?

SHIPPING and RECEIVING

What are your shipping and receiving hours? Do | need to schedule an
appointment?

Appointments are not necessary. All our locations load and unload trucks on
a first come -first serred basis. Monday - Friday, 7:00am - 11:30am /
1:00pm - 3:30pm

Do you arrange shipping?

Yes, our logistics team works to find the best price available for shipping
your High Performance Lumber Products and arranges the agreed upon
scheduling of pick-up and delivery to you.



Can | pick up my lumber myself?
Of course! Just let your salesperson know you want to pick up and
arrangements can be accommodated.

CARE & HANDLING

How should | store my lumber before use?
How long should | let my lumber acclimate before cutting/machining?

How can | prevent end-splits on lumber | cut?

It is normal for wood to split on the ends after being cut, due to the
differential drying and shrinkage, where the end grain loses moisture faster
than the rest of the wood. This can be prevented by sealing the ends with
wax or a sealer to slow down drying. We sell Ipé seal for decking and
Anchor Seal for trailer flooring. Be sure to let your salesperson know you
want to add it to your order.



